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11/004,699 December 3, 2043.003US2 AUTOMATED CROSS-CULTURAL 

8,364,602 2004 CONFLICT MANAGEMENT 



09/717,433 November 20, 2043.023US1 METHOD AND SYSTEM FOR 
7,774,276 2000 DEALING WITH NON-PAYING 

BIDDERS RELATED TO 
NETWORK-BASED 
TRANSACTIONS 



12/826,504 June 29, 2010 2043.023US2 METHOD AND SYSTEM FOR 

DEALING WITH NON-PAYING 
BIDDERS RELATED TO 
NETWORK-BASED 
TRANSACTIONS 



10/837,224 April 30, 2004 2043.120US1 AUTOMATIC DISPUTE 
7,870,066 RESOLUTION 

09/583,216 May 30, 2000 2043.157US1 METHOD AND SYSTEM FOR 
7,877,278 REPORTING FRAUD AND 

CLAIMING INSURANCE RELATED 
TO NETWORK-BASED 
TRANSACTIONS 
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12/638,938 December 15, 
2009 



AUTOMATIC RESTITUTION OF 
TRANSACTION FEES, 
PUNISHMENT OF NON-PAYING 
BIDDERS, AND MANAGEMENT OF 
APPEALS 



12/987,822 
8,209,228 



January 10,2011 2043.157US2 



METHOD AND SYSTEM FOR 
REPORTING FRAUD AND 
CLAIMING COMPENSATION 
RELATED TO NETWORK-BASED 
TRANSACTIONS 



METHOD AND SYSTEM FOR 
FILING A COMPLAINT RELATED 
TO NETWORK-BASED 
TRANSACTIONS 



August 2, 2005 



METHOD AND SYSTEM TO 
DESIGN A DISPUTE RESOLUTION 
PROCESS 
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